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The mission of Christian Family Service Centre is to serve the
people in need and to support family functioning. Through 10
core services and 2 special services, plus various innovative
projects, we strive to achieve our mission with a wide spectrum
of quality services.

In the year 2018-2019, the Family Energizer (Integrated Family
Service) participated actively in the “Jockey Club Smart Family
Link Project” led by The University of Hong Kong. The project
was designed to enhance the service operation through
the use of ICT and data analytics. In the area of pre-school
education, the fit-out work of the Yeoh Choy Wai Haan Memorial
Kindergarten was completed in July 2018 and the Kindergarten
started enrolling students in October.

For the Elderly Care Services, since the adoption of the
“Empowerment in Care” model from Taiwan in 2017, we were
dedicated to implement the “No Restraint, No Diapers and No
Bedbound” practices in our residential care homes and day
care centres. Great improvement was observed in the elders’
quality of life. Last year, continuous effort was put to train our
staff on model implementation and the model was extended
to elderly home care settings. In supporting elders with
dementia, we obtained several project funds in 2018-2019
which helped us a lot in building a dementia friendly community.

In promoting active ageing, we have initiated the “Jockey Club
50+ Startup Project” which aims at creating a platform for
people over 50 years of age to develop their startup business.
Since the Project launched in 2018, nearly 200 “50+" have
participated in the startup business training and many of them
teaming up to formulate business proposals. 8 winning teams
consisted of 48 “50+" entrepreneurs were selected to start
their entrepreneurial journey.

For the Medical and Health Services, our Tokwawan Dental
Clinic participated in the “Healthy Teeth Collaboration” Project
in July 2018 to provide free dental services to persons with
intellectual disabilities. In September 2018, we were granted
by the Social Welfare Department to operate the “Visiting
Medical Practitioner Service for Residential Care Homes” in
the Kowloon East Cluster and Sham Shui Po District. Medical
practitioners paid regular visits to the residents in private
residential care homes. Through participating in these new
services, we acquire more capacity to provide a comprehensive
primary care network service in the community.

In 2018-2019, we experienced a significant growth in the
Services for People with Disabilities. Firstly, we obtained a
Social Welfare Department contract to operate the “Pilot
Scheme on Professional Outreaching Team for Private
Residential Care Homes for Persons with Disabilities” from
March 2019 to support 26 institutions’ residents and carers.
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Secondly, we successfully bid four new services in the new Kai
Nang Rehabilitation Complex, including a Supported Hostel
for Mentally / Physically Handicapped Persons, a Hostel for
Moderately Mentally Handicapped Persons, a Hostel for
Severely Physically Handicapped Persons and an Integrated
Vocational Rehabilitation Services Centre. New services were
planned to commence soonest at the end of 2019.

For the Mental Health Services, with the support from the
Community Investment and Inclusion Fund, we started a
service project “Collaborate Care and Support for Students’
Mental Wellness in Tseung Kwan O” in June 2018. We also
started to use social media such as Facebook to provide
online psychoeducation and emotional support. In addition, a
casebook was published to share our helping experience
through the live stories of 10 real cases.

To support the vulnerable groups in the community, the
Community Development Services kick-started a new service
in June 2018 to outreach and network people living in sub-
divided units and to provide them with necessary assistance.
The Jockey Club New Estate Support Programme which
started in 2016 in Kwun Tong will be completed in mid-2019.
The social impact assessment study on the project is
encouraging and the Project was recognised by the Hong
Kong Council of Social Service’s “2019 Best Practice Awards
in Social Welfare” as one of the ten best practice services.
With further support from HKJC Charities Trust, the Project will
be duplicated in Sham Shui Po District in the coming 4 years.

For the Environmental Protection Services, we launched the
“No Tissue Day” campaign first in April 2018 and consecutively
in May 2019. Tissue paper is categorised as the second
largest waste category in Hong Kong and our habit of using
tissue papers can be changed. For Horticultural Therapy
Service, we obtained a funding from the Quality Education
Fund to provide horticultural therapy to support students in 10
primary schools who suffer from emotional disturbance.

2018-2019is a busy as well as a fruitful year for CFSC. | would
like to thank my staff who, amid the increased workload and
stress, works diligently with high standards and passion, and
out-perform work requirement with much creativity and
innovation. | would also like to thank our Board members for
their support, trust and guidance, and especially on the
resources we need to work things out.
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